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INTRODUCING TOS TOUCHPOINT

TOS Touchpoint serves as a secure single sign-on authentication tool, allowing users to access a dashboard
with several CPIM applications using a single set of credentials. This eliminates the issue of remembering
different passwords for each application. You will only need to register for TOS Touchpoint once.

After registering with TOS Touchpoint, CPIM users will be directed to set up a dashboard, called
My Dashboard, where users can load the following apps:

« CPIM: Annual Certification Fee

- CPIM: File and Exemption

« CPIM: Fiscal Officer Search

« CPIM: MyCPIM Learning Management System

This guide will step through the process to access the CPIM: Annual Certification Fee.

For additional Guides on other CPIM apps, contact us by phone: (800) 228-1102 or email: cpim@tos.ohio.gov.

TOS TOUCHPOINT REGISTRATION

NOTE: All CPIM users will need to set up a new user TOS Touchpoint account and a new user account for
accessing the new MyCPIM Learning Management System. The new system will not accept your previous
MyCPIM website username and password. It is recommended you delete any bookmarks to MyCPIM.

STEP 1: REGISTERING WITH TOS TOUCHPOINT - Your Secure Sign-On Gateway
- Go to URL touchpoint.tos.ohio.gov in your web browser.

- Click Sign up now.
- Note: You will only need to register once, but save your username and password because
you will need to always sign in through TOS Touchpoint to gain access to CPIM business

applications.
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STEP 2:
- Enter your Email Address and Password.

- Click CREATE.
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STEP 3:
- To verify your email address, click SEND VERIFICATION CODE.

- Check your email for your verification code.
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ry. Please click Send button.

SEND VERIFICATION CODE

Ohio Treasurer

Verify your email address

Thanks for verifying your jsmith@countyoffice.gov account!

— OHIO TREASURER—]

o Your code is: 942557

Sincerely,
TOS Touchpoint Administration

This message was sent from an unmonitored email address.
Please do not reply to this message.
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STEP 4:

- Type in the verification code that was sent to your email.
- Click Verify Code.
- After successful verification, you will be directed to Account Settings.
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ACCOUNT SETTING SETUP

STEP 5:
- Enter your account information into the fields.
—— » Click SAVE.
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STEP 9:
- After clicking SAVE, a green box will confirm your information has been successfully saved. ——
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‘ Account Settings were successfully saved. Go to My Dashboard to continue. ‘
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STEP 10:
- You are now ready to load the CPIM business apps to My Dashboard.
- Click My Dashboard in the menu.
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CPIM ANNUAL CERTIFCATION FEE APP

To pay your CPIM Annual Certifcation Fee you will need the CPIM Annual Certifcation Fee App
that need to be loaded on to the TOS Touchpoint My Dashboard.

« CPIM: Annual Certification Fee

<O To earn CPIM credits, to become CPIM certified, and/or attend in-person
CP CPIM events, you must pay the $100 CPIM annual fee. You do not need to
pay a fee when filing an exemption or if you're not required to earn CPIM

credits for annual certification.

STEP11:
- Load your CPIM apps. Click the + sign or click the ADD APPS button.
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Add Apps to Your Dashboard
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Note: After you have taken the steps to set up your TOS Touchpoint sign-on and
completed your account registration, you will only need to log in to TOS Touchpoint
to launch the dashboard. You can bookmark “My Dashboard” for quick access to
your apps.




STEP 12:

- Locate the CPIM Annual Certfication Fee app and click the ADD APP button.

- Note: Adding an app will initiate a verification code request. After re-verification
the TOS Touchpoint system will launch the app you added.

- Apps on your dashboard can be found by clicking My Dashboard in the menu.
Additional CPIM apps can be found by clicking TOS Apps in the menu

- Locate the CPIM Annual Certfication Fee app and click the ADD APP button.
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STEP13:
My Dashboard
= Every time you sign into TOS Touchpoint, you will be automatically taken to

My Dashboard with your loaded apps are located.
—— = To open the CPIM Annual Certification Fee app Click on the tile to open the

application.
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Remember to Bookmark My Dashboard for quick access.




CPIM ANNUAL CERTIFICATION FEE APP

Make a Payment: CPIM Annual Certification Fee
- Click on MAKE A PAYMENT button. Fill out the information requested. Click NEXT.
- For help, contact us by phone: (800) 228-1102 or by email: cpim@tos.ohio.gov.

iy | Annual CPIM Certi
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Pay Your Annual CPIM Certification Fee

Participants earning CPIM credit hours, as part of their annual or biennial cycle requirements, must pay an annual certification fee of $100 for the year in which credits are earned by the
individual. The fee for the current year is due by December 31st. Attendees of TOS-hosted in-person training events are required to pay the annual certification fee prior to attending an
event.

Pay By Check:

All check payments must be accompanied by a completed Certification Fee Invoice form. Checks should be made payable to Ohio Treasurer of State and mailed to:
Ohio Treasurer of State
Attn: Fiscal Office
30 East Broad Street, 10th Floor
Columbus, Ohio 43215

Pay Online:

Online payments can be made by ACH or credit card. You do not need to complete a Certification Fee Invoice form when you pay online.

° Make a Paymer

The annual certification fee is non-refundable.

If you have any questions or require assistance, please contact us at (800) 2281102 or CPIM@tos.ohio.gov.

T Reference to any non-state resource, including non-state websites linked to this site, does not constitute

ROBERT SPRAGUE R B e (TR an endorsement by the State of Ohio or the Ohio Treasurer's Office. The Ohio Treasurer's Office is not
) Columbus, Ohio 4521 responsible for the content of any non-state websites linked to this site, and any views expressed on
such websites do not necessarily represent the views of the Ohio Treasurer's Office or the State of Ohi

You assume any and allrisk associated with the use of any non-state website linked to this site. The Ohio
Treasurer's Office and the State of Ohio do not guarantee or warrant the accuracy of any information,
services or products advertised or offered on non-state websites. Internet usage by children should be
under the direct supervision of a parent or legal gua
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Pay Your Annual CPIM Certification Fee
CPIM Payment Information

Amount: $100.00 Billing Name:
Billing Address 1:*

Billing Address 2:
Attendee:* Billing City:*
Billing Zip Code:*

The annual certification is non-refundable.

Enter Payment
Information

If you have any questions or require assistance, please contact us at (800) 228-1102 or CPIM@tos.ohio.gov.

. Reference to any non-state resource, including non-state websites linked to this site, does not constitute
Ohio Treasurer

ROBERT SPRAGUE = o S = S an endorsement by the State of Ohio or the Ohio Treasurer's Office. The Ohio Treasurer's Office is not
L OHIO TREASURER——  columbus, Ohio 4321 responsible for the content of any non-state websites linked to this site, and any views expressed on

such websites do not necessarily represent the views of the Ohio Ireasurer's Office or the State of Ohio.

You assume any and allrisk associated with the use of any non-state website linked to this site. The Ohio
Treasurer's Office and the State of Ohio o not guarantee or warrant the accuracy of any information,
services or products advertised or offered on non-state websites. Internet usage by children should be
under the direct supervision of a parent or legal guardian.
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